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Career Objective
I strongly believe in sharing an information, ideas, and experience with a view to enhance my existing skills. Aspire to learn new concepts and technologies.
    ACADEMIC QUALIFICATION-:
·  PG     -     MBA Operation (IGNOU)
·  Completed -B.E. (CSE) from RGPV BHOPAL (G.R.K.I.S.T.-JBP).
·  Completed -12th from  Madhya Pradesh  Board.    

·  Completed - 10th from Madhya Pradesh Board.   
Work Experience
1.ICT Technician 

UNICEF Hyderabad
22 Nov 2022 – Till Date…
· Acted as First point of contact for HFO UNICEF, IT software and Hardware Requirements, assisting with investigations and troubleshooting and adjusted Solution plans for clients.
· Conducts initial diagnostics of most business technology problems, including those involving multiple systems, clients, platforms, and technologies.
· Supports and maintains the end-user environment. This includes configuring new hardware, reviewing, and addressing virus alerts, installing, and troubleshooting software including patches, performing tests, and monitoring the environment (especially during peak periods) to anticipate support needs.
· Good Knowledge of IT Technologies: Windows Platform, M365 applications, Multi-Functional Printers, Servers, Smartphones etc.
·  Experience in performing incident management practices using the ServiceNow system and adhering Service Level Agreement (SLA) standards.

·  Regular Follow up with the Diff Vendor (BSNL, Airtel, JIO) Support for Assigned task.
· Regular Monitoring/Reporting of Call Pending at My End and Looking for Solutions.

· Excellent knowledge of virtual meeting tools, including Cisco Webex, Microsoft Teams and Zoom.
· Maintain a proper inventory of all IT equipment and software; perform asset management tasks including periodical inventory checks, disposals, and update of asset information into a shared database; take responsibility for accurate and complete reporting of assets.

· Timely support is provided with Laptops, Printers, Smartphones, Sat phones and other hardware.
· Ensure LAN/Mobile connectivity, including operational state of BCP sites for best performance.
· Strong client service skills and the ability to work under pressure with accuracy and professionalism.

· Any other tasks as appropriate and assigned by Operations Manager / Delhi ICT Team.    
2.Block Mission Manager (ME & MIS) & MFFI.
UPSRLM (Govt of UP)
16 June 2021 to 21 Nov 2022
· Responsible for managing all field implementation activities – technical assistance.
·  Capacity building of SHG Women and SHG Livelihoods, formation and nurturing of

· Samooh Sakhi, BC Sakhi, Bank Sakhi, supporting VO livelihood sub-committee.

·  Responsible for Liasoning with the Local Bank (For SHG Account, CCL) at block level.

·  Coordination and liaison with government departments/Social organizations. Social enterprise.

·  Implement convergence (UPSRLM) plan with all the line departments.

·  Ensure quality documentation of case study, report writing.

·  SHG Cadre development and training.

· Support and assist in the Self-Help Group led livelihood interventions of the organization.
As an in charge of Block Mission Manager (Microfinance, Financial inclusion): 
· Providing direction and management of work to the team at the block level

· Responsibility for administrative and financial work at the Block level

· Responsible for managing all field implementation activities – technical assistance, training and capacity building of CRP, m-CRP and Mahila Kishans, formation and nurturing of PGs, LGs, supporting VO livelihood sub-committee, livelihood CRP.

· Responsible for liaising with Line department for convergence related activity.

· Coordination and liaison with government departments/Banks/Social organizations and externally aided financial agencies

· Responsible for effective livelihood implementation at block level

· Organize Training and Capacity Building program, Cadre development,

· Ensure both forward and backward linkage support.

· Ensure quality documentation of case study and report writing.

· Regular FI Reporting as per the set protocols to DMM.
· All other such works related to NRLM which shall be assigned by appropriate authority from time to time.
 3.Sr. Associate Engineer

 3I Info Tech LTD And HCL Services Ltd.                                                                                             

 9 March 2015 to 15 June 2021
· Responsible for all the hardware management in office and client side (IOCL).
· Managed the day-to-day operations of the Help Desk

· Aspire to learn new concepts and technologies.
· Created users and computers in Active Directory

· Maintained the ticketing system’s functionality.
· Trained staff in all hardware and software used by Company.
· Supported network connectivity issues.
· Trained staff is reimaging PCs and network troubleshooting.
· Manage workforce and scheduling for the Help Desk teams.
  4. IT System Technician
      DPJ-DRA PVT LTD
      20 June 2013 to 8 March 2015 
· IT Support for Project LALITPUR-SAGAR-LAKHNADON NH-26.
· Looking All IT Software and Hardware Support for the Client.
· Troubleshooting hardware and software related issues.
· Backing Up and Restoring Data and Operating System.  
    5. Field Investigator
       NSSO (Govt of India)
       10 Aug 2009 to 31 December 2012 
· Worked For Central Govt Project Located at MP Within Jabalpur, Mandla, and Sagar Distt.  
· Working Exp in Rural development program in a District of villages (Jabalpur, Mandla & Sagar. Pratapgarh.
· Looking Sample Survey at Various Urban and Rural Area Located Within the Distt.

· Worked in Diff Sch Like UFS, SE, Manerga etc.

· The Sample Village or City was Selected at Random Basis.

        Extracurricular Activities
· Volunteered in STATE OF THE NATION Survey conducted by CSDS (Centre for the       Study of Developing Societies) New Delhi in conjunction with CNN-IBN channel 
· Secured A+ Certificate in State level Environment Awareness Examination conducted by     Environment Care & Sustainable Development Society (ECSDS), JABALPUR. 
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